
Headsets and Audio Endpoints for Shoretel
Plantronics is dedicated to working with our Strategic Partners to provide clear, consistent and reliable voice collaboration

for every working style. Plantronics offers the broadest range of headsets and audio endpoints compatible with Shoretel

for your diverse enterprise workforce, delivering superior performance, comfort and worldwide support.

Savi® Office 

Convertible

Savi Office 

Over-the-Ear

Savi Office

Over-the-Head

Savi 430 Voyager® PRO UC SupraPlus® with DA45™

Connects To Desk phone + PC Desk phone + PC Desk phone + PC PC Mobile phone + PC PC via USB

Operating Frequency
DECT™ 6.0 

(range-up to 350 feet)

DECT 6.0 

(range-up to 350 feet)

DECT 6.0 

(range-up to 350 feet)

DECT 6.0 

(range-up to 300 feet)

Bluetooth®, Class 2 

(range-up to 33 feet)

N/A

Remote Call Control
Call answer/end,

volume+/-, mute

Call answer/end, 

volume+/-, mute

Call answer/end, 

volume+/-, mute

Call answer/end, 

volume+/-, mute

Call answer/end, 

volume+/-, mute

Call answer/end, 

volume+/-, mute

Wearing Style
Convertible: Over-the-Ear, 

Over-the-Head

Over-the-Ear Monaural or Binaural Over-the-Ear Over-the-Ear Monaural or Binaural

Microphone
Noise-canceling Noise-canceling Noise-canceling Noise-canceling Noise-canceling, 

WindSmart® Technology, 

AudioIQ2

Noise-canceling

Hearing Protection SoundGuard® SoundGuard SoundGuard® DIGITAL™ SoundGuard SoundGuard SoundGuard

Audio PC Wideband PC Wideband Mono, PC Wideband Mono, PC Wideband PC Wideband Wideband, Echo Cancellation

Warranty 1 year 1 year 1 year 1 year 1 year 2 years

MSRP (USD)
$379.95 $379.95 $375.95 $279.95 $199.95 $110.00 (monaural), $134.00 (binaural) 

$99.00 (DA45 sold separately)

Part Number
79956-01 79957-01 81794-01 (monaural)

81892-01 (binaural)

82396-01 38667-01 75100-06 (monaural)

75101-06 (binaural) + 77559-31 (DA45)

Model Number
WO100 WO200 WO300 (monaural)

WO350 (binaural)

W430 WG200/B HW251N (monaural) + DA45; 

HW261N (binaural) + DA45

Phone Compatibility

Desk Phones IP 500 series: 565g, 560g, 560;   IP 200 series: 265, 230g, 230, 212k;   IP 100 series: 115, 110

Desk Phone Exceptions
IP 500 and 200 series requires RD1 adapter for call control

IP 100 series needs HL10: audio only, no call control 

Not compatible Not compatible Not compatible

Softphones Shoretel Communicator Personal Call Manager, Professional Call Manager, Operator Call Manager

Softphone Exceptions Must run Plantronics Unified

Runtime Engine  (P.U.R.E.)

rev 1.2 and up for call control

Must run P.U.R.E. rev 1.2 

and up for call control

Must run P.U.R.E. rev 1.2 

and up for call control

Must run P.U.R.E. rev 1.2 

and up for call control

Must run P.U.R.E. rev 1.2 

and up for call control

Must run P.U.R.E. rev 1.2 

and up for call control

http://www.shoretel.com/


Blackwire™ 200 Series Blackwire 420 Blackwire 600 Series Calisto® 420

Connects To PC via USB PC via USB PC via USB PC via USB

Remote Call Control
Call answer/end,

volume+/-, mute

Call answer/end,

volume+/-, mute

Call answer/end,

volume+/-, mute

Volume+/-, mute

Wearing Style Monaural or Binaural Binaural: Folds flat Monaural or Binaural Speakerphone

Microphone Noise-canceling Noise-canceling Noise-canceling N/A

Hearing Protection SoundGuard SoundGuard SoundGuard SoundGuard

Audio
Wideband, Stereo (C220) Wideband, Stereo, Echo 

Cancellation

Wideband, Stereo (C620), 

Echo Cancellation

Wideband, Echo Cancellation,  

Noise reduction

Warranty 1 year 1 year 2 years 2 years

MSRP (USD)
$44.95 (monaural)

$49.95 (binaural)

$89.95 $109.00 (monaural)

$129.00 (binaural)

$179.00

Part Number
80298-03 (monaural)

80299-03 (binaural)

82632-01 81964-41 (monaural)

81965-41 (binaural)

82136-01

Model Number
C210 (monaural)

C220 (binaural)

C420 C610 (monaural)

C620 (binaural)

P420

Phone Compatibility

Desk Phone s IP 500 series: 565g, 560g, 560;   IP 200 series: 265, 230g, 230, 212k;   IP 100 series: 115, 110

Desk Phone Exceptions Not compatible Not compatible Not compatible Not compatible

Softphones Shoretel Communicator Personal Call Manager, Professional Call Manager, Operator Call Manager

Softphone Exceptions Must run P.U.R.E. rev 1.2 

and up for call control

Must run P.U.R.E. rev 1.2 

and up for call control

Must run P.U.R.E. rev 1.2 

and up for call control
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Technology Legend

AudioIQ2

Keeps calls clear, regardless of the environment, 

automatically adjusting incoming calls to a comfortable, 

clear level.

Echo Cancellation
Requirement for full-duplex speakerphones when both 

the microphone and speaker are on at the same time.  

SoundGuard
Acoustic limiting; protection against instantaneous 

sound spikes above 118dBA.

SoundGuard DIGITAL
Acoustic limiting in the headset, anti-startle (detects 

any large sudden increase in signal level and 

eliminates the increase) and Time Weighted Average; 

prevents average noise level from exceeding 85dBA.

Wideband
Frequency range up to 6,800 Hz. Meets TIA-920 

standard from genuine wideband response.

WindSmart Technology
Advanced noise-reduction reduces disruptive wind 

noise. 
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